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SUMMARY

ISTQB-certified QA Engineer with 9+ years of experience testing web, mobile, and API-based SaaS applications across
logistics, CMS, QMS, and design-led platforms. Specializing in building Playwright automation frameworks and
integrating them into CI/CD pipelines. Currently leading test automation strategy, backend data-integrity validation, and
regression execution for freight and logistics systems at 30KFT.

EXPERIENCE
30KFT Aug 2025 — Present
Senior QA Remote

e Designing and implementing a Python-based automation framework using Playwright, targeting core regression
flows across logistics and freight management modules; managing codebase in GitHub with planned migration to
Bitbucket.

e | ead regression validation across 5+ core logistics modules, ensuring zero critical defects escaped to production
over 3 consecutive release cycles.

e |dentified a shared-library data-integrity defect (HandlesConflictCheck) affecting 4 backend microservices (core,
container, general, warehouse), uncovering root cause down to a specific uniqueness-check trait blocking live user
edits.

e Uncovered a cross-product account-security defect in YardTracker password reset workflows that either failed to
issue reset links or altered incorrect cross-platform credentials, preventing production security risks.

e Led regression validation across the Rates module in collaboration with Integrations QA, surfacing 3+ data-integrity
defects in dated/scheduled rate handling (stale DB records, timeline gaps) and ensuring Income/Expense rate pair
synchronization.

e Discovered client-facing invoice rounding discrepancies between PDF outputs and financial report totals, securing
financial data accuracy across billing modules.

e Perform SQL-based backend validations to verify rate versioning, effective-dated records, and historical data
integrity within pricing workflows.

e Validate REST APIs and backend business logic, analyzing request/response payloads across 40+ integrated
endpoints.

e Investigate, document, and manage defects using Jira, collaborating with developers to diagnose root causes and
ensure successful retesting.

Freelance QE/QA Aug 2024 — Aug 2025
Quality Assurance Engineer Remote
e Built an automated test suite of 150+ scripts for a learning platform using Playwright, reducing manual regression

time by ~60%.

e Integrated Playwright execution pipelines in Jenkins for continuous testing and automated reporting across
environments.

e Performed QA for a Drupal CMS migration, validating functional and data integrity across 200+ content pages.

e Conducted manual and regression testing for a QMS and Online Learning Platform.

e Performed API testing, load testing with JMeter, and re-tested penetration findings using Burp Suite.

e Created and maintained test cases and documentation, tracking 100+ defects through resolution in JIRA.

Infor Nov 2018 — Aug 2024
Quality Assurance Analyst Manila, Philippines

e Developed and deployed 200+ automation test scripts for unit and Ul testing using Playwright, covering design
components and homepage widgets.

e Performed regression, smoke, cross-browser, and accessibility testing for design system components, CRM mobile
apps, and homepage widgets.

e Created and maintained test cases and BDD scenarios using Gherkin, tracking defects in GitHub and JIRA across
20+ sprint cycles.

e Participated in Sprint Planning, Test Planning, Retrospectives, and Daily Stand-ups within Agile workflows.

e Validated Ul implementations against Figma designs, ensuring pixel-perfect accuracy across responsive layouts.
Accenture Nov 2017 — Nov 2018
Salesforce Consultant / QA Manila, Philippines

e Conducted manual QA testing on Salesforce Community Cloud and Sales Cloud workflows including user
registration, permissions, and workflow validation.

e Performed end-to-end QA from UAT to production, resolving defects and ensuring system quality across releases.

e Deployed and tested changes in QA environments using Change Sets and Git integration.

Capgemini Jan 2015 — Nov 2017
Quality Assurance / Software Engineer Manila, Philippines
e Conducted functional, integration, regression, and ad-hoc testing for payment method modules across Salesforce

Banking POC and Accelerator projects.
e Logged and managed defects in JIRA, collaborating with third-party teams to address API changes.
e Prepared UAT checklists and facilitated demos to ensure stakeholder alignment and production readiness.
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SKILLS

Automation Playwright, Selenium, Cucumber/Gherkin, BDD, Jenkins

API & Performance Postman, JMeter, Burp Suite, REST API Validation

Languages Python, JavaScript, TypeScript, SQL, SOQL

Tools JIRA, GitHub, Bitbucket, Git, VSCode, BrowserStack, Figma, Salesforce

Testing Functional, Regression, Smoke, Cross-browser, Accessibility, Load, Performance, UAT
Methods Agile (Scrum), Waterfall, Test Planning, Defect Tracking, Test Documentation
CERTIFICATIONS

ISTQB-BCS Certified Tester Foundation Level | Certification No. 00325339 | Feb 2017
EDUCATION

Mapua University | Bachelor of Science in Information Technology | 2011-2015 | Manila, Philippines



